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System integrators provide individualized 
support for various automation issues

Ef�cient problem solving through 
co-creation on a common infrastructure

System
integration

After-sales
service

Examine
the feasibility 
of automation

Make a 
speci�c
system

Virtual
trial 

operation

Install
an actual 
machine

Operate 
the 

system

Disposal

・Perform on-site inspections and 
  read workpiece information
  (providing 3D scanners and MR tools)

・Support installation check 
  (providing MR tools)

・Support teaching 
  (position correction and remote support)

・Support motion check
  (con�rming variance from virtual trial operation)

・Search examples of robots, 
  peripheral devices, and systems
  (providing database)

・Support teaching
  (automatic creation of robot motion path)

・Various veri�cation functions
  (communication and program debugging)

・Create reports

・Support maintenance  
  (remote diagnosis report and bulk management)

・Support production management
  (visualizing the management and ensuring traceability)

・Support troubleshooting
  (remotely identifying the condition and providing support)

・Check the 
   remaining lifespan

・Trade-in service

・24/7/365 operation center
・Data protection and personal information protection
・Security countermeasure
・Account management・License management

“Common platform”

"Marketplace"
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Issue 1 

(例) デパレタイズ認識AI

(例) 遠隔管理ツール
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Logistics

Construction and 
civil engineering

Medical and 
nursing care

Cooking and 
serving

Agriculture

Industrial robots Service robots"A place for 
co-creation"

Service �eldManufacturing 
�eld

Of�ces

Logistics

Stores

Plants
Town

AIAI

What to achieve with What is a co-creation platform?

Solutions gathered at

spreads the network

Robot 
manufacturers Robot usersRobot system

integrators

"Beyond de�nitions by manufacturers"Robot co-creation platform

Digital Platform Service

Issue 2 Issue 3 Issue 4 


